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SCRUTINY COMMITTEE 
THURSDAY, 22ND OCTOBER, 2020, 6.00 PM 
 
ACCESSIBLE VIA MS TEAMS AND YOUTUBE 
 

SUPPLEMENTARY AGENDA 
 
I am now able to enclose, for consideration at the above meeting of the Scrutiny 
Committee, the following information: 
 

7 Scrutiny Portfolio Update:   Community Engagement, 
Social Justice and Wealth Building 

(Pages 94 - 103) 

 Additional report attached.  

 
 
Gary Hall 
INTERIM CHIEF EXECUTIVE 
 
Electronic agendas sent to Members of the Scrutiny Committee  
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REPORT TO ON 

Scrutiny 
22nd October 2020 

 
 

TITLE PORTFOLIO REPORT OF 

South Ribble Community Hub Update 

Cllr Aniela Belinski-
Gelder 

Community 
Engagement, Social 
Justice and Wealth 

Building 

Director of 
Neighbourhoods and 

Development 

 
 

Is this report a KEY DECISION (i.e. more than £100,000 or 
impacting on more than 2 Borough wards?) 
 
Is this report on the Statutory Cabinet Forward Plan? 
 
Is the request outside the policy and budgetary framework and 
therefore subject to confirmation at full Council?  
 
Is this report confidential? 
 

No 
 
 
Yes  
 
No 
 
 
No 
 

 
 

 

PURPOSE OF THE REPORT  
 
1. To update Scrutiny on the work of South Ribble Together Community Hub. 
 
2. To update Scrutiny on work to sustain COVID-19 related community support going 

forward.  
 
3. To update Scrutiny on local research being undertaken about the impact of COVID-19 on 

mental health. 
 
 
 
 
CORPORATE OUTCOMES 

 
4. The report relates to the following corporate priorities:  

Excellence, Investment and Financial Sustainability  

Health, Wellbeing and Safety  
Place, Homes and Environment  

 
Projects relating to People in the Corporate Plan: 

 

Our People and Communities  
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BACKGROUND TO THE REPORT 

 
5. As set out in the previous update report to Cabinet, South Ribble Together Community 

Hub was set up as a direct response to the COVID-19 pandemic.  Staff from services 

across the Council were brought together to be able to communicate with and engage 

vulnerable residents. 

 

6. The purpose of the hub is to work with local partners, community groups, charities, 

services and volunteers to provide help and support.  Principal priority has been given 

to helping those on NHS shielding lists, and those in need with no support from 

friends, family, neighbours or carers. 

 

7. Numbers of interactions to date are as follows: 

 

 

Total no. of individuals we have made contact with via outbound calls 7600 

Total no. of individuals we have made contact with via inbound calls 2971 

Total no. of individuals we have sent postcards / letters to 13,800 

Total no. of individuals that have received support 1100 

Total no. of individuals that have received support on multiple occasions 399 

Total no. of food parcels requested and issued 801 

Total no. of individual prescription collections 317 

Total no. of repeat prescription collections 60 

 

8. Appendix A shows a geographical breakdown of demand.  This has been monitored 

weekly throughout the pandemic; there has been a consistent and direct correlation 

between the highest need for COVID-19 support and socio-economic deprivation. 

 

PROPOSALS 
 
South Ribble Partnership 
 
9. The earlier update report contained details of work to strengthen relationships and 

networks with colleagues from South Ribble Partnership.  This continues with a focus 

on the ‘one front door’ seamless service model for people needing the help of multiple 

agencies, and efforts to tackle digital exclusion for those in most need. 

 

Community Development 

 

10. The Council has recruited new roles in community development, as a progression from 

the review of community involvement undertaken by a cross party working group. 

 

11. In addition to adding capacity to the existing team, there is a new focus on youth 

engagement, including establishing a youth council and debate club.  Going forward, 
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there is potential to build on the learning from the South Ribble Together hub to 

develop new ways of working in communities. 

 

Foodbank Network 

 

12. The inaugural meeting of South Ribble Foodbank Network has been held, with 

representatives from all of the foodbanks across South Ribble in attendance. 

 

13. There was significant commonality between the experiences of the groups during the 

pandemic, with collective agreement that demand is likely to increase further as 

furlough draws to a close and redundancies are made. 

 

14. All foodbanks were in agreement that registering as food businesses with the Council’s 

Public Health team was a good move.  They are now considering the Council’s offer of 

food hygiene training for volunteers before the next meeting on September. 

 

 

15. On the 10 July 2020 a urgent S35 decision was taken to allocate £76k of Covid-19 

grant funding to support the Holiday Hunger scheme.  

 

School Uniform Project 

 

Through the hub, the Council is currently a partner in a project to recycle school uniform for 

those families who will struggle to provide it in the Autumn term.  Along with Key Unlocking 

Futures (The Base on Bannister Drive), TippyToes BabyBank and Lancashire Care NHS 

Trust, we are collecting, laundering and distributing uniform for primary and secondary age 

children.     

 

Impact of COVID-19 on Mental Health 

 

16. The earlier update report mentioned feedback from staff across the Council about the 

impact of COVID-19 on people’s mental health.  Appendix B shows some sample case 

studies of people supported by the hub who have struggled with their mental health. 

 

17. Partners in health will carry out detailed long-term studies of the ways in which 

people’s mental health is being affected by the pandemic, backed up by NHS data.  To 

provide a snapshot of the local picture, a survey has been carried out with local 

partners.  A copy of the questions asked is attached at appendix C. 

 

18. The results of the survey are still to be analysed, but will be reported soon.  
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Appendix A 
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Community Hub Case Studies – Mental Health Focus 

 

 

 

 

Mary* is an 81 year old lady who approaches the Council regularly, often in a highly distressed state, and often 

making allegations about people which make little sense.  Mary has been known to Council Officers for many 

years - she has always been a headstrong lady, but for many years has lived independently.  During lockdown, 

Mary’s mental health seemed to deteriorate quite rapidly, to the point of being continuously anxious and 

paranoid.  One of the staff in the hub who knew her well was able to persuade her to allowing LCC’s Adult 

Social Care Team to assess her.  Mary now has carers calling in daily and is much more settled.  

Rick * contacted the hub for a food parcel, as he had no food at home and was not able to go out due to 

‘bad legs.’ As well as dispatching a food parcel, the officer speaking with him was able to ascertain that he 

wasn’t registered with a GP and had cut up his own curtains to make bandages, for what sounded like 

ulcerated legs. With his consent, the officer was able to contact the nearest clinic and make an 

appointment, including support with registering.   

Rick has no family or friends close by, and although he was friendly and chatty, we had some concerns 

around his memory and self-care. An initial referral to LCC Adult Social Care resulted in a phone call to 

Rick from a social worker – he said he was fine and she was not concerned.  Further unease around 

Rick’s financial circumstances led us to re-visit that referral, and a home visit was made.  At this point, it 

was very clear that he was struggling far more than he had disclosed.  Despite living in a small studio flat, 

he was not coping with day to day tasks around hygiene, paying bills or cooking. 

By working together and sharing our knowledge, we have been able to inform and expedite the social 

worker’s investigation into Rick’s circumstances.  As a result: 

 Rick’s family are now more aware – his brother is seeking to move him closer to them 

 Rick is registered with a GP, receiving treatment for his legs & his memory issues are being 

assessed 

 Age Concern are providing food support and carers now visit several times each day 

 Social service are getting to grips with his finances, including eligibility for pension credit  

Terry* is a man in his 30s who didn’t have a good start in life.  He was determined to break away from the 

chaotic life he grew up with; he worked hard, got a good job where he was respected, and bought a home 

on a quiet street.  Unfortunately, although he appeared happy and well, Terry’s mental health was 

suffering.  He tried to ignore it, but things worsened…Terry had a breakdown and lost his job.  He sought 

medical help, but services are stretched, and as he ‘copes’, he is not a high priority.  The worry of not being 

able to pay his mortgage or bills and becoming homeless really frightens him.  Through the hub, we have 

been supporting Terry with welfare calls, food parcels and benefits advice.   

Terry hasn’t used any mains gas or electricity in his home for almost 4 years.  He boils water on a camping 

stove which is powered by a car battery.  We are helping him to try and access fuel poverty schemes 

through the Council which will replace his boiler.  We are liaising with energy companies on his behalf to 

stop them charging him weekly for pre-pay energy meters that he hasn’t used.   
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Local Professionals Survey - Impact of COVID-19 on Mental Health  

 

1. In your experience, has COVID-19 had an impact on the mental health of your service users? 

 

Yes  No 

 

2. Have you seen an increase in demand based on people’s mental health suffering? 

 

Yes  No 

 

3. Have service needs become more complex as a result of COVID-19 affecting mental health? 

 

Yes  No 

 

4. For your service users who were already diagnosed with mental health conditions, which of the 

following would you say have worsened during the pandemic? 

 

Depression  Isolation / loneliness  

Anxiety  Psychosis  

Paranoia  Other  

 

5. For your service users who were already diagnosed with mental health conditions, which of the 

following would you say have worsened during the pandemic? 

 

Depression  Isolation / loneliness  

Anxiety  Psychosis  

Paranoia  Other  

 

6. If you have service users living with dementia or other memory related conditions, what impact 

would you say that COVID-19 has had?   

 

No impact  

Some adverse impact  

Significant adverse impact   

Unsure / Not applicable  

 

7. Have you seen an increase in substance misuse during the pandemic? 

 

No – nothing has changed  

Yes – increased alcohol consumption  

Yes – increased use of prescribed medication   

Yes – increased use of recreational drugs  

Unsure / Not applicable  

Other (please specify)  
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8. Have you seen an increase in reports of domestic abuse during the pandemic? 

 

No – nothing has changed  

Yes – increased reports of domestic violence  

Yes – increased reports of emotional abuse   

Yes – increased reports of sexual abuse  

Yes – increased reports of financial abuse  

Yes – increased reports of coercive control  

Other (please specify)  

 

9. If you have any other feedback about the impact of COVID-19 on mental health, please share it with 

us:  
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